5 DVHP RH

185785( 67521*(5)%$0,/,(6
7 RRY G URRXAUFVVR P ONH IWHDX



| BAY QUMM \ARQ HU KHDOMH
| CP LV

7KON \RX |RU \RU IQMHWIQ IMQ) PRH R
EUWKWMOWHIXMHR \ RXQ) | TP .OHVRQ&EKIFDIRVZ HIV

MGH

7KHH OH POQ ZDV R KHS |URP D \RKRROFUZDK \R
RO \ RUBELWAE. RUNSHADOHYHAR | UHIB/ \GRQR QY
\RXIQD . LUQ (YHY GRAWU\RX U\H P DNV DQ IP STAMR
HPSZHJU ITP IOV WRAIK SOV HOAWRY O HO®
FOKRRG GYHBSP HWSIRIUPY 1RZ V WH WP H \R JHNV

RUHDAYH DG SV RAUSDMERQLOQR CRARD
+ HIH DHWSV DG UAVRAFHVVR KHS \ RX UHDHK\ RAUIRED

b,QRP DARQIER\S + RXAH, Q$ XD
PEWEVI RUD\KFAHW XO XQR VAU

b) XQAIMQ) 1G-DV
P3KRRY MIG-RV JUSKIEVDQGP R

P$ QZ HYWR | IHDXHMD DINHG TXHXARQ/



SERWVS + RXAH, QS XD

$ +RAH ,Q $XWMD IV D FRPPXQW KXE RQ &KIFDJRV
Z FWMCH SIRMAQ) 1TP 1O FRIAKQ) SIHOAHGFDARY DQG
H® FKOKRRG GHYHBSP HQWKSSRWH SIRIUP PLQ) R
ICP L@ DNVGR FRWV : H VAIYH VR SURMGH FROIMMQN
UK EDHG HYDJHP HOMMURXIK RANDIDIQM IFARD/
ZIW RXU SOMASIQN ) P IOV MIQ $+.,$ 1Q \HIBK R
\KSSRVWIOGWH GDHZ W \RP XFK P R

6LGFH $ +RAH ,Q $XWMD KDV SRIGE \RR J
| P L@HZ WY SDUHQAKSSRWHID K@ R RIGS HHD Y
DQG | P L® GHYHBSP HQMARXUIHY $+,$ KD/P DG HARXU
P IWRQ R \KSSRWILP L0V 1Q Z KIFKHYHUS BHWH UH 1O
DG EXNG ZIW WHP : H QR WIV B FUDAY ZHND
SRILPV WDNHIE®! TP L0V VR BFHYH WH SR SLH

VERWEHHHDY ZKHKMHJ WEH RH RQFROKIQY
KHOM DAY WA RE® QMYHIR/Q

. HYH\XSSRIWG QP HRVIP VO \KDUQ Z W \WHP
DDV WP IO WHHW



<RX FOQKHS FKDQIHWHH I DRV

@a

2 QO R WG JWDGHY
P HARUH FHHGHG UDAQ)
VARUWV D GDAQ) IQAFDRUR
DFDGHP LE \IXFAHW DG UM R
QRSSIQ) RAMR KLIK VAKRRO

0 RHWDD R WGV
DMAQG Ul DLOQ) U SXEQF VFKRRY

BB"

R AKI@UHQ UMAQ) 1Q$ XD
@H LQ SRYHW

[ UHH SHAEQR 1Q$XWMQ
WDQW W GZ HALP RQJ
&KIFDIRV ~ CHJIKERKRRGY

=63

R MEVIQO$XWMOSD GMW WDQ

$XWQ H SHIHPHG WH P RW
KRP LAGHV1Q FRXSBG
Z MK EHQ) KRP HVR \WH P RWV

FKLEBUHQ XQGHUI LYH\ DY/ R



$ %& 6
| RUVXFFHW

&

6 SUHIGWHZ RG

P6HIGDQHP DOR | UHIB/DQGI P 1©® DYG
\KDOUH\ RXUNXQRIMVHURQ\RADCP HAD\R

LOMMRMHYR GRDM

b, \ RXUHKDMQ) DQRYHAFKHAN RARXU
SKRRVDOG SRUM YR SUQNDQG KD

' HHGHZ KDNDGKRZ P XK

pP* RARBDRHDGHRP HXS ZIW D
| XQEIMQ IG-DWDN 1QY RINBEWWAVYR RX
R\ RAUIRXS + HHDOHWRP HIGTV

P6HADI XQAIMQ JROONRZ IQ) HYHY
GRMUP DMLY +RZ PDQ |P lIWVZ IO RX

1P STAW

6XEP MY RAUGRIDARY/

b, \ RX FRIBAMS FDK RUFKHN GRIDARVIQ

DEAWRQVR RQIEHGRDIRY/ WHZ DR
RDM

%

&UHDM\ RXURQICH | XQRIDVHJ

b,WHDX VRVHAKS DSHYRDORQIH
IXQAIMQ) SDIHDNV
KABY \HPXUHILYHDHD RU GRDMD

KRAH IQ DM QS

P&XWAP ] HWZ I DSKRR DG \WKDOH

KRZ \ RXUHUIDMQJ P RH 1RIMARQIHJ
| OP 10V DG B KW XWMUHY

6 KDUH\

b7 KON HYHY RHWDARDMG\R\ RU
IXQRIMAJ

PEKDUHSKRRVOGWHWRY R \ RU
IXQRIVALZ WXV © HEYHWH FBDRYH
ZDW\RXUWHPRH DQGPD 1 HDMUH
\ RX RQRXU\RADCP HAD ( P DOVDN
CKRAHCDMAG JP OCFRP



) XQGUWDLVLQJ LGHDV

7KHWH DWH P DQ\ ZD\'V WR WDLVH P RQH\ : KDWAYHU
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DQG FHAHEWDWH WNIRQJ HU | DP LAHV DQG EUWLI KWHU
| XWKUHV



) RU EXVLOQHWHV

1 HHG D JRRG H[ FXVH | RU FDVXDOGD\ RU D WHDP
EXLA5LQJ DFWYLW" & RAHFWGRQDWRQV DWWKH RI | LFH
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P$ +RXVH ,Q $XWIQ VXSSRUWV | DP LQHV VKLRXJIK
ZHHNQ SWRJWP P LQJ] DQG SDUHQW FRDFKLQJ : H FDQ
KH® VWKHP SWRYLGH KLJK TXDQW VXSSRUN - RLQ XV DQG
GRQDWH VR RXU | XQGWDLVHU IRU$ + RXVH , Q $ XWKQ

P ,x KDOZD\' WHUH 7KDONV WR \ RXU VXSSRUN , XYH
WLVHG ; ; WR KHG \ RXQJ IDP LAHV RQ &KLFDIR V Z HWV
VIGH D FRP P XQLW LQ QHHG ' RQDWA WRGD\ DQG KHGCs
P H WDFK P\ JRDO

p: HXAdH H FLWHG VR KRWDQ HYHQWWR VXSSRUN$ + RXVH
,Q $XWIQ DQG ZH QHHG \ RXU KHG® &KHFN RXW VKH
HYHQW SDJH DQG GROQDWA WRGD\ VWR KHG VXSSRUW D
EWJ KWHU | XWKUH



3 KRWRV
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RI 1 HW LQ KRP H VHUYLFHV WR D Z LGH VSHFWXXP RI
SDUHQW | LRP  SUHJ QDQWP RP V VR SDLHQW RU
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VKH 3 DUHQW $ V 7 HDFKHW P RGHOWR RI | HU
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HP SRZ HWP HQW : H DO/R Z RWN Z LK | DP LQHV WR
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RI I HW DQ LQ SHWRQ KHDOK\ QI HVW CHV FKLGBUHQR
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3DUMOHLY : H SDUMHU Z LK LQFUHGLECH
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VKH DGGUHW EHQRZ 0 DNH FKHFNV
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$ XWAQ | XQGUDLVHU
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DKRXVHLQDXWWQ# JP DLOFRP | RU RSSRUMXQLWHYV

&DQ $ +RXVH ,Q $ XWKQ SWRYLGH LQVXWDQFH IRUP\ HYHQW

7KH RWDQL HU R VKH HYHQWLY UHVSRQVLEQH | RU DADVDAHV W[ UHT XLUHP HQW DQG REWDLQLQJ DD QHFHWDU
SHWP LW QFHQVHV RU LQVXUWDQFH
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